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MNpaBuna BHyTpeHHero pacnopsaka ans NaLMeHToB W noceTuTenei
000 «[lokTrop-A»MenocMoTpbI»

1. O6wme nonoxeHusn

1.1. MNMpaBuna BHyTpeHHero pacnopsgka OOO «[okTop-A»MeaocMoTpbl»  ANA NaUWMEHTOB U
nocetutenei (nanee [lpaBuna) — 3TO OpPraHM3aLMOHHO-NPABOBOW AOKYMEHT, PEernameHTUPYIOLUiA B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENLCTBOM B 06NacTu 34paBoOXpaHEHUsi NOBEAEHWS NaLUUeHTa
B MEAVLMHCKOA OpraHvMsauun, a Talkke WHble BOMPOCHI, BO3HUKAKOLWME MeXAy Y4acTHUKaMM
NPaBOOTHOLLEHWA — NALUEHTOM (€ro NpeAcTaBUTENEM) U MEAULIMHCKOW opraHu3aume.

1.2. BHyTpeHHUiA pacnopsaok ANA NaUMEHTOB W MOCEeTUTENeW — 3TO pernameHT (MOpAAOK)
BbINOMHEHUA NpocheccuoHanbHo peaTenbHocTU paGoTHukamu OOO  «[okTop-A»MegnocmoTpbi»,
obecneunBaloLUin NoNyYeHNe NaUUEHTOM MEAMLMHCKOW MOMOLUM HaAnexallero KadecTBa, a Takke
npaea n 06A3aHHOCTY NaUUeHTa Npu NoNy4YeHU MeauLMHCKON NOMOLLN.

1.3. Hactoswue MNpaeuna obasatenbHbl AnA Bcex coTpyaHukos OO0 «[okTop-A»MeaocmoTpbi»,
NauveHToB, a Takke WHbIX Nnuu, obpatuewwuxca B OO0 «[okTtop-A»MegocmoTpbl», paspaboTaHbl B
Lensx peanusauuu, NpeayCMOTPeHHbIX 3aKOHOM Npae nauWeHTa, co3aaHua Haubonee GnaronpuUATHBIX
BO3MOXHOCTE OKasaHWA NauWEeHTy CBOEBPEMEHHOW MeaWUMHCKOW NoMOowM Hagnexailero o6bema u
KavecTBa.

1.4. MNpaBuna BHyTPeHHero pacnopsaka ANs NaUWeHTOB U NOCeTUTENEN BKIIOYAIOT:
nopsaok obpatieHuns nauveHTta B OO0 «[lokTop-A»MeaocMoTpbI»
npaea n 0653aHHOCTX NaLMUEHTa;

NOpPAAOK pa3peLUeHUsi KOHIUKTOB;
NOPAAOK NPefoCTaBNeHUss MHPOPMAaLIMK O COCTOSAHUM 300POBbA NaLMEHTA;
NOPAAOK BbiAayu CNpaBoK, BbINUCOK W3 MEAWLMHCKOW AOKYMEHTaUWUW NauMeHTy wunv Apyrum
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nuuam;

» rpacuk paboTtbl gomkHoCcTHbIX Uy OO0 «[lokTop-A»MeaocMoTpbi»;

» WHGOPMaLVIO O NNaTHbIX MEAULIMHCKMX yCryrax;

1.5. lpaBuna BHyTpeHHero pacnopsigka ANs NauueHTOB WM NOceTUTenel pasMeLjaloTCA Ha
uHcpopmaumoHHom moayne B xonne OOO «[oktop-A»MeaocmoTpbl» B AOCTYNHOM MecTe. lNpaBuna
BHYTpPEHHEro pacnopsgka Tailoke pasmeljalnTcas Ha oduumanbHom cainte OO0  «[okTop-
A»MepocMoTpbi».

1.6. ®akT o3HakoMmneHus ¢ [NpaBunamu BHYTPEHHEro pacnopsaka MOATBEPXAAETCA NaLWUEHTOM
(npeactaBuTenemM nauveHTa) NyTEM NPOCTaBNEHUs NOANMUCU B [OrOBOpPE Ha OKasaHWe nnaTHbIX
MEeAULMHCKUX YCNyr, C NONyYeHUeM KpaTKOW NaMATKUA B YCTHOU chopMe.

2. Nopspok o6paweHms nauyueHtToB B OO0 «[lokTop-A»MeaocMoTpbi»

2.1. OO0 «[lokTtop-A»MenocmoTpbl» HABNAETCA MEAULMHCKON OpraHusauueln, okKasblalowen
ambynaTopHO-NONMUKNMHUYECKYIO MEAULIMHCKYHO MOMOLLb COrNacHO BblAaHHOW NULIEH3WM.

2.2. OKCTPEeHHas MeAMUMHCKaA MNOMOLLb OKa3biBAETCA NauMeHTaM npu OCTpbix 3aboneBaHusx,
obocTpeHusx xpoHudeckux 3abonesaHuin. pu COCTOAHMAX, TpebyloWwmMx CPOYHOro MEeAULMHCKOro
BMeLLaTenbCTBa (HECHACTHbIA cnyYaw, TpaBma, OTpaBneHue, Apyrne COCTOAHUA U APYrMX COCTOAHUAX U
3aboneBaHuAX, YrpoXaloLmX X1U3HN U 340POBbLI0 rpaXdaHnHa U ApYrux COCTOAHMAX U 3aboneBaHusx)
nauuneHTy Heobxoammo o6paTuTbCA B cnyxBy CKOPON MeaULMHCKON NomoLum no TenedoHy 03, 112.

2.3. inA nony4eHWA MeQUUMHCKON NOMOLLM NauueHT AorkeH obpatutbca B peructpatypy OOO
«[loktop-A»MefocMOTpbI» ANA NONYYEHUNA TanoHa Ha NPUEM K Bpauy.

2.4. lMpw 3anucu Ha npuem Kk Bpady lMauueHT OOMKeH ykasaTb CBOK (hamunuio (MMSA, OTYECTBO),
TenedgoH.

2.5. B ykazaHHOe BpeMsA nauueHTy Heo6XoaWMO SBUTLCS Ha NPUEM ANA NONyYeHUA MEAULIMHCKON
ycnyru. B cnyy4ae onosgaHuMs Mnu HESABKM Ha 3apaHee HasHaYeHHbld npuem nauueHT obssaH
npeaynpeautb 06 3TOM pernctpatopa yaobHbIM ANsA Hero cnocobomM He MeHee YeM 3a 24 yaca.



2.6. B cnyyae onosnaHua nauueHTa Ha npuem Gonee Yem Ha 20 MUHYT, perucTpaTop UMeet npaeo
nepeHecT Bpems npuema Ha Gnuxkanwyo csoboaHylo AaTy, a 0CBOGOAMBLUMICA TanoH NPeanoXuTb
ApYromMy nauueHTy.

2.7. B cnyyae HenpeaBUAEHHOTO OTCYTCTBMA nNevallero Bpaya M ApyrvX 4pesBblYaiHbIX
obcToATenbCTB, perucTpatop npepynpexaaeT o6 3TOM NauMeHTa Npu NepBOii BO3MOXHOCTM MO
KOHTaKTHOMYy TenedgoHy, yKasaHHOMY MaUWeHTOM MNpW 3anNMCU Ha MNaHOBbLIA MPUEM, a NpU ABKE
nauveHTa NepeHocuT Bpems npuemMa Ha Gnuxaiiyio ceobogHyto gary.

Cpok oKasaHMA W OXWAAHWA YCNyr: Hayano okasaHWsA YCNyr ONpPeaensieTcA CO AHA 3aKMoHYeHWs
HacTosLero aoroeopa no cornacoeaHuio ¢ Motpebutenem B nopsake NpeaBapUTEnbHOW 3anucy Ha
NPUEM Ha NPUEM WNMU XKMBOW OYepenun; CPOK OKOHYaHWUS OKasaHWA ycnyr onpegensetca B [naHe
neveHusn (o6cnenosaHus / HabnioaeHWs / 0CBUAETENbCTBOBAHUA), 3aKas-Hapsae, TanoHe Ha oKasaHue
men. nomMowm. B cnyyae oTcyTCTBMA nevalwlero Bpada (6onesHb, komaHauposka W T.4.). Havano
BpemeHn npuema [loTpebutens MoxeT ObiTb CABUHYTO, B CNEACTBUU BO3HUKLIUX OCFOXHEHUW Ha
Tekywem npueme (HeobxoaWMOCTbIO YCTaHOBKM AuarHosa u T.4. npeawectsylowemy Motpebutenio).
Cpok oOXupaHUA nNpOBEAEHWS  [AMArHOCTUYECKUX WMHCTPYMEHTanbHbIX W(unu) nabopaTopHbIX
uccneposaHuv - He 6onee 10 paboumnx gHel co aHA obpaLLeHus.

2.8. MauueHTbl, obpaTuBLUMECA B perucTpatypy C Uenbi nnaHosoro ob6cnegoBaHus 6e3
NpeABapuTENbHON 3aMUCK Ha NpueMm, MOoryT GbiTb NPUHATLI B AeHb O6paLleHUs TONbKO NpU Hanuuum y
Bpaden cBoboaHOro BpeMeHn B pacnucaHvuu. [py OTCYTCTBMM [aHHOIO YCMOBUA perucTpaTtop MMmeet
NpaBo Ha3Ha4YUTb NPUEM Ha ApPYro AeHb.

2.9. [Ins ochopMneHns HeobXoAMMbIX MEAWULMHCKUX AOKYMEHTOB Ha NNaHOBbLIW MPUEM NauUeHT
ABNAETCA B perucTpatypy He MeHee 4em 20 MUHYT A0 Ha3Ha4YeHHOro BPEMEHW.

2.10. lpwu nepsuyHoM obpalleHun B peructpaTypy nauveHT o6sisaH NpefoCcTaBUTh crnepylolme
AOKYMEHTbI:

» [BOKYMEHT, yA0CTOBEPAIOLMIA NMYHOCTL (NacnopT);

» CHUNC,

» B pamkax okasaHuwe ycnyr 3a cdyet [MC: crpaxoBov nonuc Ao06pPOBOMbHOrO MEAULMHCKOro
cTpaxoBaHusa (MC); HanpaBneHne u3 CTpaxoBoW KOMNaHWK (MPU HaNU4WK).

2.11. B perucTtpatype npu nepBu4HOM OOGpalleHuM Ha nauueHTa 3aBOAWUTCA MEeAULMHCKas KapTa
ambynatopHoro 60nbHOro, B KOTOPYIO BHOCATCA Cnefylolue CBeAEHWA O nauueHTe. hamunus, UMS,
OTYECTBO (MOMHOCTLIO), MOM, AaTa poXAEeHUs (YACno, MecsAl, rod), aApec No AaHHbIM MPOMUCKU
(peructpauuun) Ha OCHOBAHMM AOKYMEHTOB, YAOCTOBEPAIOWMX NUYHOCTL (MacnopT), CEpUs U HoMmep
nacnoprta, Homep TenedgoHa, CeEpUsa U HOMEpP CTPaxoBOro MeAMUMHCKOro nonuca u apyrue tpebyembie
CBEAEHUA NO yTBEPXXAEHHON hOpMeE MEAULMHCKON [OKYMEHTaLUW.

Mpn ocbopMneHMn MegULUMHCKON KapTbl NaUMEHT 3anonHAeT cornacue Ha o6paboTky nepcoHanbHbIX
OaHHbIX, aHKETYy O COCTOAHUW 3[0POBbS WM MacnoOpPTHYD 4YacTb B WH(OPMUPOBAHHLIX COrnacusix Ha
MeAMLMHCKOE BMELLATENbCTBO, OKa3aHWM YCINyr Ha NNaTHOW OCHOBE.

2.12. MNMauueHT oxupaet Bpema npuema B xonne OOO «[loktop-A»MepocmoTpbi». B kabuHeT
NPOXOAUT TONbKO NO NPUrNaLIeHN0 MEAULMHCKON CeCTpbl NMGO NO ONOBELLEHUIO 3NEeKTPOHHOW oYepeaw.

2.13. MNpu 3apepxke NnaHOBoOro npuema spa4yom Gonee 20 MUHYT NO OGBLEKTUBHBIM, HE 3aBUCALLUM
OT nevaujero Bpava OOCTOATENLCTBAM, OXMUAAKOLWEMY NaLUEHTY npeanaraeTcs nepeHecTu Bpems
npuema Ha Opyron AeHb, NedYeHne B HasHaueHHoe Bpems y apyroro csoboaHoro cneuuanucra, nubo
neYeHne B Ha3Ha4YeHHbIN AEHb C OTCPOYKOW NpUeMa Ha BpeMs 3afepXXKu y CBOEro nevallero spava.

2.14. MauueHT o06s3aH coobwuMTb nevawemy Bpadvy BCIO WHPOpMauuilo, Heobxoaumyio ANA
NOCTaHOBKU AuarHo3a, NPoBEAEHUA ANArHOCTUYECKUMX W NevebHbIX MeponpuATUW; UHMOPMUPYeT O
NPUHUMAEMbIX NEKapCTBEHHbIX CPeACcTBaX, NepeHeceHHblX 3aboneBaHusix, W3BECTHbIX emy
annepru4eckux peakuuin u NpoTUBONOKa3aHWUNA.

2.15. MauneHTaMm, umelowMM comaTudeckue saboneBaHus (BpoHxuanbHas acTMa, FMNepTOHWUS,
caxapHbin pauabetr, u Aap.) Heobxogumo uMeTb npu cebe MeauKaMeHTbl, pPeKOMeHAOoBaHHbIe
COOTBETCTBYIOLLUM NeYaLlum BpavoMm.

2.16. locne pa3bACHEHUA Bpada NauUMEHT noanucbiBaeT WHopMUpoBaHHOe aobposonbHoe
cornacMe Ha MeOMUMHCKOe BMELlaTenbCTBO WNW  OTKas OT MEeAUUMHCKOro BMellaTenbcTBa.
HobpoBonbHoe WHpOpMMpOBaHHOE coOrnacve Ha MeAUUUHCKOe BMeLwaTenbCTBO  ABMNAETCA
Heo6xoAUMbIM yCNnoBveM ANA Havana okasaHWA MeAULMHCKOW NOMOLLW.

2.17. MNauneHT 06s3aH, 03HAKOMUTCA C PEKOMEHAOBaHHbIM MIIAHOM NEYEHUA U Npu cornacuu ¢
HUM fo6pocoBecTHO ero cobnioaaTe.

2.18. lNpn W3MEHEHWN COCTOSHWA 340POBbA B NPOLECCe AWArHOCTUKM W NEeYeHUs nauueHT
HemegneHHO nHopmMupyeT 06 3TOM nevallero spavya.

2.19. lMauveHT He BnpaBe BMELUMBATLCA B AEWCTBUA nevallero Bpada, OCYLUECTBMNATb WHble
AEUCTBUA, cnocobCTBYIOLME HAPYLLEHUIO OKa3aHUs MeaULMHCKON NOMOLLM.



2.20. HaxoxgeHwe conposoxaalwux nvy B kabwHeTe Bpada 3anpewaertcs. B cnyvasx
HecoBepLUeHHONeTHero Bo3pacTa WNu cusmyeckoi cnaboctu (TpaBmbl / MHBaNMAQHOCTM W T.4.)
nauumeHTa, A0NyCcKaeTCA HAaXOXAEHWE CONPOBOXAAKLWMX NUL B KabnHeTe Bpaya TOMbKO C paspeLleHus
nevalyero Bpa4a 1 Npu YCNoB1M BbINONHEHWA BCEX €ro YKasaHUW.

2.21. B cny4ae HeoGxoAMMOCTM nNauWeHT MOXeT 6GbiTb HanpaBneH B APYryld MeAVLMHCKYIO
opraHusauuvio Ana NpoBeAeHUs cneumanbHbIX UCCnefoBaHuiA, Nnpoueayp unu onepauuin. Hanpumep, ans
KOHCynbTaLuu unu rocnutanusauumm, nubo K y3kum cneymanucram.

2.22. WHdopmauuio 0 BpeMeHW npuema Bpayel BCex CneuuanbHoOCTel, O nopsake
NpPeABapUTENbHOW 3annCK Ha NpUeMm K Bpavam, O BPEMEHU U MecTe npuema rpaxgaH pykosoavTenem
OO0 «[lokTop-A»MenocmoTpbI» U €ro 3amMecTUTENAMM, NALMEHT MOXET NOSy4YUTb Y aAMUHUCTPATOPOB
B YCTHOW chopme.

2.23. Jlevawmii Bpa4y MOXET OTKa3aTbCA MO COrMacoBaHWIO C COOTBETCTBYIOLMUM AOMKHOCTHBIM
NULOM OT HabnioAeHUA U NeYeHUs NauWeHTa, eCcn 3TO He YrpoXaeT XWU3HU NaLWeHTa U 340pOBbIO
OKpY>XatoLLuX.

3. NpaBa u 0683aHHOCTU NALMEHTOB U NOCETUTENEN:

3.1 MNpaBa 1 0623aHHOCTN NaALMEHTOB YCTaHaABNUBAIOTCA B COOTBETCTBUE C DeaepanbHbiM 3akoHOM
P® "O6 ocHoBax oxpaHbl 300poBbA rpaxaaH B Pocculickon Gegepaumn’

3.2. Npu obpalleHnn 3a MEAULIMHCKON NOMOLLbIO U €€ NONYYeHUN NaUMEHT UMeeT NpaBo Ha:

» yBaXuTenbHoOe U ryMaHHOe OTHOLUEHWE CO CTOPOHbI MEeAWULMHCKUX pPaboTHUKOB W Apyrux nuu,
y4acTBYOLUX B OKa3aHUM MeAULIMHCKON NOMOLLU;

» VHGOPMaLMIO 0 haMUNUKN, UMEHWU, OTHECTBE, AOMMKHOCTU U KBanudguKaLumM ero nevawiero spaya
W Apyrux nuu, HeNocpeacTBEHHO Y4YacTBYIOLMX B OKa3aHUU eMy MEeANLMHCKON NOMOLLMK;

» BblbOp Bpaya, C y4€TOM ero cornacus;

» obcnepnosaHue, nevyeHne u HaxoxaeHne B OOO «[lokTop-A»MenocMOTpbI» Ha YCroBusX,
COOTBETCTBYIOLLMX CAHUTAPHO-TMrMEHNYECKAM U NPOTUBO3NUAEMUYECKAM TPeboBaHUAM;

» obneryeHve 6onu, cBaAsaHHOW C 3aboneBaHMeM W (MNU) MEOULMHCKUM BMeLLaTeNbCTBOM,
AOCTYMHbIMKU cnocobamu n cpeacTeamu;

» DobpoBonbHoe WMH(MOPMUPOBaAHHOE COrnacuMe nauueHTa Ha MeaULUMHCKOE BMellaTenbCTBO B
COOTBETCTBUM C 3aKOHOAATENLCTBOM,;

» OTKa3 OT OKa3aHuA (NpekpalieHne) MeAUWLMHCKOW MNOMOLLM, 3a WCKIIOYEHWEeM Cry4vaes,
NpeAyCMOTPEHHbIX 3aKOHOAATENbHBIMWA aKTaMu;

» obpalleHve B YCTaHOBNEHHOM nopsake € Xanobow K [OMKHOCTHbIM nuuam OO0 «[lokTop-
A»MepnocmMmoTpbli», kK PykoBoguTenio, AOMKHOCTHLIM NULIAM roCyAapCTBEHHbIX OPraHOB UNu B CyA;

» COXpaHeHWe MeauUMHCKUMKU paboTHMKaMKu B TaillHe uHpopmauuum o cakrte ero obpalleHusa 3a
MEAULMHCKON MOMOLLbIO, COCTOSHUM 340POBbSA, AMArHO3e W WHbIX CBEAEHWW, NONyYeHHbIX NpWU ero
o6cneaoBaHuKM U NeYeHUn, 3a UCKNIYEHMEM Clny4Yaes, NPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM,;

> nony4yeHue B AOCTYNHOW Ansi Hero oopme NONHON MHopMaLUuM 0 COCTOAHWUM CBOEro 340POBbA,
NPUMEHSAEMbIX MeToAax AWArHOCTUMKA WU NEYeHUs, a Takke Ha Bbibop nuu, KOTOpbIM MOXET ObiTb
nepegaHa MHOpPMaLUUA O COCTOAHUN ero 340POBbS,

3.3. NauwueHT obsa3aH:

» cobniopaTtb pexum pabotel OO0 «[okTop-A»MeaocMoTpbl»;

» cobniogatb npaeuna BHyTpeHHero pacnopsgka OO0 «[loktop-A»MeaocmoTpbl» ANA NauueHToB
W noceTUTenen u npasuna noBeaeHUs B 06LLECTBEHHbIX MecTaXx;

» cobniopatb Tpe6GoBaHus noxapHon 6e3onacHoCcTy;

> cobniogaTh CaHWTapHO-NPOTUBOANMAEMMUONOrNYECKUA pexxum (nepen BxodoM B nedebHble
kabuHeTbl HageBaTb 6axunbl, BEPXHIO OAEXAY OCTaBnATh B rapaepobe);

> BbINONHATb NPeAnUCaHUs nevallero Bpadva, COTpyAHMYaTb C Bpa4OM Ha BCEX 3Tanax okasaHus
MEAULMHCKON NOMOLLM;

> YBaXWUTENbHO OTHOCUTLCA K MEeAULUMHCKUM paboTHMKaM W ApYyrMM nuuam, y4acTByloWUM B
oKasaHMM MeAULIMHCKON NOMOLLK;

» 0hOpMNATbL B YCTAHOBINEHHOM MOPAAKE CBOW OTKa3 OT NONyYeHUs WHopMauuu NPOTUB CBOEW
BOMN O COCTOSIHUM 3[40POBbA, O pesynbTatax obcnefoBaHWA, HanMuuMn 3abonesaHWA, ero AuarHose u
nporHo3e, B TOM 4ucne, B cnyvasx HebGnaronpuaTHOro NporHosa pasBuTUs 3aboneBaHwus, OTkas OT
MEeAULMHCKOro BMeLLaTenbCTBa UNn ero npekpawleHue;

> NpeacTaBnATb NULy, OKasbiBalOWEMY MEAULMHCKYIO MOMOLLb, W3BECTHYI0 €My AOCTOBEpPHYIO
WHpOPMaLMIO O COCTOAHWWA CBOEro 340POBbA, B TOM YUCNE O NPOTUBOMNOKA3aHUAX K NPUMEHEHUIO
NeKapcTBEHHbIX CPEACTB, paHee NepeHeCceHHbIX U HAacNeACTBEHHbIX 3aboneBaHuAX;

» nposBnATb AobpoxenatenbHoe W BeXMBOE OTHOLUEHWe K ApYruM nauueHtam, cobniogaTb
oYepenHoCTb, NponyckaTb NUL, MMEeLWMX NpaBo Ha BHeodYepeaHoe obcnyxueaHue B COOTBETCTBUU C
3akoHopaTtenscTeom PO;

» GepexHo oTHocuTbCA k uMyLlectey OO0 «[okTop-A»MenocMoTpbi»;
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» Npu OGHapyXeHWW WCTOMHUKOB MOXapa, WHbIX WCTOMHUKOB, YrpoXalowmx OB6LLECTBEHHOM
BesonacHOCTW, NauUMeHT JOkeH HeMeANEeHHO CoobLNTL 06 3TOM AEXyPHOMY NepcoHany.

> cobnioaatb npaBuna 3anpeTa KypeHus.

3.4. MNauveHTam 1 nocetutenam, B Lensx cobniofeHus obLLEeCTBEHHOrO NopsaKa, NPeaynpPeXAeHUs
W nNpeceYeHuss TEeppOPUCTUYECKOW [EATENbHOCTH, WHbIX NPaBOHaPYLUEHWA U nNpecTynneHun,
cobniofeHnn caHUTapHO-3NMAEMNONOrMYECKOro PeXnuma 3anpeLLaeTcs:

» npoHocuTb B nomeleHns OO0 «[lokTop-A»MefocMOTpbI» OrHECTpPenbHOe, ra3oBoe U XONOAHOE
Opyxve, ANOoB1TbIE, PafNOaKTMBHbIE, XMMUYECKNE N B3pbiBYaTbIE BELWECTBA, CIMPTHbLIE HAMUTKW U UHble
npeAmeTbl U CPeAcTBa, Hanuuue KOTopbiX Yy nocetutens nUbo ux NpUMeHeHne (MCNonb3oBaHUE) MOXET
NPeACTaBNATL Yrpo3y ANA 6€30MNacHOCTU OKPYXKaKoLKX;

» HaxoAuTbCA B CNYXeOHbIX MNOMELUEHUAX MEeOULMHCKOW opraHusauum 6es3 paspelueHus
aAMUHUCTpaLUK;

> ynoTpebnATb NuLly B KOPUAOPAX, HA NECTHUYHBIX MapLUaX U APYruX NOMELLEHUSX:;

> KypuUTb Ha Kpbinbue, NEeCTHUYHbIX nrowaakax, B kopuaopax, kabuHeTtax, xonne u Ap.
nometyeHunsax OO0 «[loktop-A»MeaocmoTpbi»;

» WrpaTb B asapTHble Urpbl B NOMELLEHWUAX U Ha TeppuTopun OO0 «[okTop-A»MeaocmoTpbI»;

» TPOMKO pasroBapuBaThb, B TOM Y1cne No MOGUnNbHOMY TenedoHy, LyMETb, XnonaTb ABEPAMMU;

> OCTaBNATb ManoneTHWx aeten 6es npucmoTpa;

» BblHOCUTb K3 nomewleHun OOO «[lokTtop-A»MefocMOTpbI» - AOKYMEHTbI, NOMy4YeHHble Ans
O3HaKOMINEHWS;

» U3bIMaTb Kakue-nmbo AOKYMEHTbI CO CTEHAOB U U3 MHCOPMAaLIMOHHbIX Nanok;

» pasMmellaTtb B noMeLleHnsx n Ha Tepputopun OO0 «[okTop-A»MegocmoTtpbl» 06bABNeHUA 6e3
paspelLeHuss agMUHUCTpaLUuK,;

> npou3eBoauTb OTO- U BUAEOCHEMKY B kabuHeTax 6e3 npeaBapuUTENbLHOrO paspelLeHUs
aaMUHUCTpaLuu;

» BbINONHATL B nomewleHnsax OO0 «[loktop-A»MegocMoTpbl»  (hyHKUMM TOProBbIX areHToB,
npeacTaBuTeENen U HaXO4UTLCA B NOMELLEHUAX B MHbIX KOMMEPYECKUX LensX;

> HaxoQuTbCA B peXWUMHbIX kabuHetax OOO «[okTop-A»MeaocMoOTpbl» B BepxHeW opaexnae W
rpasHon obyew,;

» ocTaBnaTb 6€3 npucMmoTpa NUYHbIE BELLY,;

» nonb3oBaTbcA cnyxebHbiM TenegpoHom OO0 «[lokTop-A»MenocmoTpbI»;

» ABNATbCA HA NPWEM K Bpayy B ankorofibHOM, HApPKOTUYECKOM U MHOM TOKCUYECKOM ONbsHeHUW. B
Cny4yae BbIABNEHUA yKasaHHbIX NUL OHM yaansioTca us nomeuweHnn OOO «[oktop-A»MegocmoTpbi»
COTPYAHWKaAMM OXpaHbl U / UNM NPaBOOXPaAHUTENbHbIX OPraHoB,;

» nocewatb OO0 «[okTop-A»MefocmoTpbi» ¢ 4OMALLIHUMW XKUBOTHBIMU;

» BblpaXaTbCA HeLeH3ypHoW 6paHblo, BeCTU ce6A HEeKOPPEKTHO NO OTHOLLUEHUIO K MNOCETUTENAM U
cotpyaHukam OO0 «[lokTop-A»MeaocmoTpbl», FPOMKO U Bbi3blBalOLLE BbipaXkaTb ABHOE€ HELOBONLCTBO
ycnyramu, o6cnyxusaHvem. Bce npeTeH3um usnaraloTcs nayMeHTaMm ToNbKO B NMCbMEHHOM hopMme;

» nonb3oBaTbCA B kKabuHeTe Bpaya MOOGUNbHBLIMK YCTPOUCTBaMM (TenedoHbl, NNaHLeThI,
nneepbl). PEkoMeHAyeTCA OTKNIOYMTb 3BYK Ha MOOMNBbHOM YCTPOWUCTBE;

» noptutb Me6enb 1 NpeamMeTbl UHTEpbepa.

4. Nopsaaok paspeweHun KOH(pNUKTOB Mexay nauueHToM u 000 «[lokTtop-A»MeaocMoTpbI»

4.1. Bce BO3HMKalOWME CNOpbl MexXay NaUMeHTOM W MeanepcoHanioM paccMaTpuBaloTCs
AOoMKHOCTHBIMKU nNuuammu OO0 «[lokTop-A»MenocMoTpbi».

4.2. lNpu nu4HoM obpaleHny nauneHT 0683aH NPeabABUTDL AOKYMEHT YAOCTOBEPSAIOWMA NUYHOCTD
(nacnopt). CopepxaHue ycTHOro obpalweHus 3aHOCUMTCA B >kypHan «Peructpauun obpalieHuin
rpaxxgaH».

4.3. Mpwn ycTHOM obpalyeHnn, oTBeT Ha obpalleHne C cornacua 3aMHTEPEeCOBaHHOro nuua MoXeT
ObITb AaH B YCTHOM chopMe B XO04€e NUYHOro npuema. B octanbHbiX cny4yasx AaeTCA NUCbMEHHbIA OTBET
No CywecTBy NOCTaBNEHHbIX B 06paLleHn BONpoCcos.

44. Tpn HeapdektuBHoCTM  obpaweHna  (HECBOEBPEMEHHOCTM  MONyYEeHUA  OTBETA,
HeyAOBNEeTBOPEHUM OTBETOM W T.A.) NALMEHT MoxeT obpallaTbCsa HenocpeacTBeHHO Kk aupektopy OO0
«[oktop-A»MenocMoTpbl» cornacHo rpacpuky npuema rpaxaaH wnM octaBuTb cBoe obpalleHve B
NMACbMEHHOM BUAE B NPUEMHOMN.

4.5. lOpnauyeckn 3HauymMmble coobieHns (obpaweHuns / xanobbl), CBA3aHHbIE C BO3HUKHOBEHUEM,
NU3MEHEeHWEeM U1 npekpaLleHneM OCHOBaHHbIX Ha HacTosweM [loroBope 06A3aTenbCTB, HANPaBNAIOTCA
B NUCbMEHHOM BUae B aapec McnonHutensa HapoyHbiM: 625062 r. TiomeHb, yn. MenbHukanTe, aom 138a,
nomeuweHne 3, nubo B copmMe 3neKkTpoHHoro obpasa AOKyMEHTa Ha aApec 3NEKTPOHHOW NoYTbl
ooodoktor-a@yandex.ru

4.6. MNoTpebuTtenb (3aKOHHBLIA NpeacTaBUTENb) BnpaBe Takke HanpasBuTb obpalleHue (xanoby) B
opraHbl rocyAapCTBEHHOW BnacTu B NUCbMeHHOM Buae: [lenapTamMeHT 3apaBooxpaHeHus ToMeHCKoW
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obnactwn, agpec aNeKTPOHHON NoYTbI: e-mail:dzto@72to.ru; TepputopuanbHbIi opraH PocsapaBHaasopa
no TiomeHckol oBnactu, XaHTbl-MaHcuiickomy aBTOHOMHOMYy oOkpyry Orpe u Amano-HeHeukomy
aBTOHOMHOMY OKpyry, . TioMeHb, yn. OJOHepreTukoB, [A.26, aapec 3NEKTPOHHON  MOYTHI:
tyumen@reg72.roszdravnadzor.ru; Ynpaenexve cepepanbHoii cnyx6Gbl No Haasopy B ccepe 3aluThbi
npae notpebuteneit u Gnarononyuna 4enoseka no TiomeHckoi obnactn, 625026, r. TiomeHb, np.
l'eonoropaseeaunkos, 4. 1, agpec anNeKTPOHHOW NoYThI: nadzor72@tyumen-service.ru

MoTpebuTent (3aKOHHLIA NpeAcTaBUTENb) B CBOEM MUCbMEHHOM OBpalleHun B 06A3aTENbHOM
nopsake ykasbiBaeT CBOIO (hamunuIo, UMA, OTYECTBO (KenaTenbHO NONHOCTbLIO), MOYTOBLIA aapec, no
KOTOpPOMY AO/MKEH GbiTb HanNpaBneH OTBET, yBEAOMIIEHNE O Nepeafpecauun obpalleHuns, uanaraeT cyTb
NPeAnoXeHUs, 3asBneHNs Unu xanobbl, CTaBUT NMYHYI0 Noanuch U AaTy. B cnyyae Heobxogumoctu B
noATBepXAeHWe CBOWMX AOBOAOB rpaaaHWH npunaraeT K NUCbMEHHOMY OOpalleHWio AOKYMEHTbl W
MaTepuans! (NM6o ux konum).

4.7. NucbmeHHoe o6pallieHne paccMaTtpusaeTcs B TedeHue 30 OHel CO OHA ero perucrpauuu B
nopspake, yCTaHOBNEHHOM AEACTBYIOLMM 3aKOHOAATENbCTBOM.

Mpn npeavseneHun Motpebutenem TpeGoBaHU, B TOM Yucrne nNpu OGHapY>XEHWW HEAOCTaTKOB
BbINONHEHHOW paboTbl (OKasaHHOW MeAuuMHCKOW ycnyrv), WcnonHuTenb paccmatpuBaeT W
YAOBNETBOPAET 3asBneHHble TpebGoBaHMA WNW HanpaBnseT OTKa3 B YAOBMNETBOPEHWW 3asiBMEHHbIX
TpeGoBaHWiA B CpOKM, YCTaHOBNEHHble ANA yAoBneTBopeHus TpeGosaHui [MoTpebutens 3akoHOM
Poccuiickon ®epepauum "O 3awmTe npae notpebutenen".

4.8. K uucny Haubonee TWUNMYHbIX KOHMMUKTHLIX CUTyaUuW B cgepe MEeAULMHCKOA MOMOLLM
OTHOCATCA:

» OKasaHue nauueHTy MeAVLMHCKOW MNOMOLWM HeHagnexalwero KadectBa (HeBbinNonHeHwe,
HecBoeBpeMeHHoe, HekayecTBeHHoe U HeobOCHOBAHHOE BLINONMHEHWE AUArHOCTUYECKUX, NneyvebHbIX,
npounakTUYeckmx U peabunuTauMoHHbIX MEPONPUATUN);

» HapylleHusa B paboTe yypexaeHus 34paBoOOXpPaHEHWUA, HaHocsAWMe yuepb 340pOoBbI0 NauveHTa
(BHYTPUGONbHUYHOE UHULMPOBAHUE, OCNOXHEHWUA NOCNE MEAUUMHCKUX MaHWUNYNALMWIA);

> HapyleHWe HOPM MEeAULMHCKOW 3TUKN U [EOHTONOrMU CO CTOPOHbI MEAULIMHCKMX PaGOTHUKOB B
OTHOLLEHUW NaLueHTa, ero poACTBEHHUKOB.

4.9 OTBeT Ha NUCcbMeHHoe obpalleHue, NOCTynNUBLLEE B aapec agMUHUCTPaLMKN, HanpaBnseTca no
NOYTOBOMY afpecy, ykasaHHOMY B obpaLleHuu.

4.10. B cnyyae ecnu B obpalieHWM COAEpXaTCA BOMPOCHI, PELUEHWE KOTOPbIX He BXOAWUT B
KOMNETEHUMIO AOMKHOCTHOrO nuua, rpaxaaHvHy [aeTcs pasbACHEHWE, KyAa U B KakoM Nopsake emy
cnepyet obpaTuUTbCes.

5. Mopsapok nony4yeHus nHopMaLum 0 COCTOSASHUMU 30POBbLA NaLMUeHTa

5.1. WHdopmauus O COCTOSHUM 340POBbA NPEAOCTABNAETCA MNauMeHTy B AOCTYNHOMW,
cooTBeTCTBYlOWEN TPEOOBAHMAM MEAULMHCKOW 3TUKM U OEOHTONorMn opme nevalium Bpayvom, wunu
WUHBbIMWU JOMKHOCTHbIMK Nuuamm OO0 «[loktop-A»MegocmoTpbi». OHa formkHa coaepKaTb CBEAEHUA O
pesynbTaTtax o6cnefoBaHus, Hanuuumu 3aboneeBaHus, AnarHose U NporHose, Metogax obcnenoBaHus m
NeYeHnsn, CBA3AHHOM C HWMM pUCKE, BO3MOXHbIX BapuaHTax MEeAULUMHCKOro BMeLlaTenbCTBa M WX
NoCNEeACTBUAX, a Taikke O pesynbTaTtax MNPOBEAEHHOr0 NEeYEHUA U BO3MOXHbIX OCIOXHEHUAX.
MHdopMaLma 0 COCTOAHUM 340POBbA NaUMEHTa COOOLAETCA YneHam ero CeMbMU, TONbKO C MMCbMEHHOIo
paspelueHus nauneHTa.

5.2. B OTHOWEHMU NUL, NPU3HAHHbIX B YCTAHOBNEHHOM 3aKOHOM NOpsAKe HeaeecrnocobHbIMK,
MHOPMaLMA O COCTOAHWM 340POBbA NaALMEHTa NPeAOoCTaBNAETCA WX 3aKOHHOMY NpPeACcTaBUTENtO, Ha
OCHOBaHUW NOATBEPXAAOLUMNX AOKYMEHTOB 06 YyCTaHOBNEHUM ONEKW.

5.3. B cny4ae oTkasa nauueHTa OT Nony4YeHus MHOPMaLMN O COCTOAHWUM CBOEro 300poBbA 06 3TOM
AenaeTcA COOTBETCTBYOWAA 3anNUCb B MEAULMHCKOW JOKYMEHTaLMUW.

5.4. MHdbopmaumn, conepallanca B MEAULMHCKOW AOKYMEHTaLMKN, COCTaBnNAeT Bpa4yebHyo TanHy v
MOXeT npefocTaBnATbCA 6e3 cornacua nauueHTa TONMbKO MO OCHOBaHUAM, NpeayCMOTPEHHbIM
3akoHogaTenbcTeoM PO.

6. Mopsaok BbiAa4ym cnpaBoK, BbINUCOK U3 MEAULIMHCKOW AOKYMEHTaL UM NaLneHTy unum
APYrMM nuuam.

6.1. TlNopsapok BbiAa4WM [OKYMEHTOB, a TalKe BbINMUCOK W3 MEAULMHCKOA [OKYMeHTauuu
yTBepxaaetca MMHUCTEPCTBOM 34paBOOXPaHEHUA U coumanbHOro passutua Poccunckon depepaumu.

6.2. MNo 3anpocy MoTpebutens B cpok He 6onee 30 kaneHAapHbIX AHEN C MOMEHTa peructpauuu
sanpoca OOO «[oktop-A»MegocmoTpbl» BblAaeT [OKYMEHTbI, NOATBEPXAAlLWMe aKkTuyeckue
pacxofbl Ha OKa3aHHble MeauUMUHCKWE yenyru U (unu) npuobpeTeHne nekapCTBEHHbIX NpenapaTos Ans
MEAULIMHCKOro NPUMEHEHUA: a) KOMUA AOroBopa C NPUNOXEHUAMU U AONONHUTENbHLIMA COrnallEHUAMM
K Hemy (B cny4ae 3aknioyeHus); 6) cnpaska 06 onnate MeAUUMHCKUX YCNyr NO YyCTAHOBNEHHOW hopMe;
B) peuenTypHbi 6naHk ¢ NpocTaBneHHbIM WwTamMnom "[ns Hanoroebix opraHoB Poccuiickon ®eaepauuum,
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WAEGHTUUKALMOHHBIA HOMEP HanoronnatenbLyuka”, 3aBepeHHbIiA NOANUCHIO U NUYHON NeYaTbio Bpau4a,
nevyaTbio MeAULMHCKOW OpraHu3auuu.

Mo 3anpocy MoTpebutens B cootBeTcTBUM C MpUkazom MuHagpasa Poccum ot 31.07.2020 N 789k,
B Cpok He Gonee 30 kaneHAapHbix AHEW C MOMeHTa peructpaumu 3sanpoca OOO  «[lokTop-
A»MefocMOTpbI» BbIAAET KONUU MEAULIMHCKUX AOKYMEHTOB, BLIMUCKA U3 MEAWULMHCKUX OOKYMEHTOB,
OTpaXaloWux COCTOAHME €ero 3A0pPOBbs MOCMNE MOMYyYEHWA NNaTHbIX MEAULMHCKUX YCRyr, BKMIOYas
cBeAeHus o pesynbTaTtax obcnefoBaHus, AvarHose, MeTofax neveHus, o6 UCNonb3yembix npu
NPeARoCTaBNeHNN NNaTHLIX MEAWNLMHCKWX YCNyr NEeKapCTBEHHbIX NpenapaTtax U MEAULMHCKUX N3AEnusX,
6e3 B3auMaHWA 4ONONHUTENBHOW NNaThI.

MauveHT uMeeT npaBO HENOCPEACTBEHHO 3HAKOMUTLCA C MEAWLMHCKON [OKyMEHTaLuen,
OTpaxaloLen CoCTosHMe ero 300poBbA, B cooTBeTcTBUM C Mpukasom MuHsgpasa Poccum ot 12.11.2021
N 1050H "O6 yTBepxaeHun Mopsaka 03HAKOMINEHUA NauueHTa NGO ero 3aKOHHOro NPEeACTaBUTENS C
MEeAWLMHCKOW AOKYMEHTaLMen, oTpaxaloLel COCTOsiHNE 300pOBbA NaLveHTa"

6.3. B nopsgke, ycraHoBneHHOM 3akoHoaaTenbcTBOM Poccuickoit deaepaumm, 3acTpaxoBaHHLIM
nauveHTaMm Ha cny4ai BpeMeHHON HETPYA0CNOCOBHOCTU OhOPMNAETCA NIMCTOK HETPYAOCNOCOBHOCTY.

7. 'pachuk pabotbi OO0 «[JokTop-A»MenoCMOTPbLI» U ero AOSMKHOCTHbLIX NUL,

7.1. T'paguk pabotel OO0 «[lokTop-A»MefocMOTpbl» U €ro AOMKHOCTHLIX MWL ONpeaenseTcs
npasunamn BHYTPeHHero Tpyaosoro pacnopsgka OOO «[okTtop-A»MegocmoTpbi» C ydyeToM
OrpaHUYeHui, ycTaHOBNEHHbIX TpyaoBbIM kogekcom Poccuitckon deaepaumvi.

7.2. Pexm pabotbl OO0 «[loktop-A»MeaocMoTpbl» U €ro A0MKHOCTHBIX NUL, ONpeaenseT BpeMs
Ha4Yana u okoH4YaHua paboyero AHA (CMeHbI), a Taloke paboune u BbIXOAHbIE AHW, Bpems 06eAeHHOro u
APYyrux nepepbiBoB, NOCNEAOBATENBHOCTL YepeaoBaHus paboTbl N0 CMeHaM, a Takke pabodee Bpems
AOMKHOCTHbIX N,

7.4. Npuvem naumneHToB pykosogutenem OO0 «[lokTop-A»MefocMoTpbl» UNK ero 3aMecTUTENAMU
OCyLLECTBNAETCA B yCTaHOBNEHHble 4Yacbl npuema. MHopMaumio 0 Yacax npuema MOXHO y3HaTb B
perucTpaTtype y agMUHUCTPaTOPOB.

7.5. Pexum paboTbl opraHusauuu yteepxaaetcs gupektopom OO0 «[loktrop-A»MeaocMoTpebi».

8. Unchopmauusn o nepeyHe BUAOB NNAaTHbIX MEAULIMHCKUX yCnyr
M nopsiike UX oKkasaHusa

8.1. OO0 «[oktop-A»MenocMOTpbl» - KOMMEp4Yeckass OpraHu3auus, He y4acTBylwas B
ocyuwiecteneHun [lporpamMMbl roCyfapCTBEHHbIX rapaHTUi OKkasaHus rpaxaaHam Poccuiickoin
®epnepauumn 6ecnnaTtHOU MeaULMHCKON NOMOLLM.

8.2. Bce meguumHckue ycnyru B OOO «[lokTop-A»MegocMoTpbl»  NPedoCTaBnAlTCA MNnaTHO,
cornacHo yTeepXaeHHOMY NPeWCcKypaHTy.

8.3. MaumeHTbl, NONb3ylOLWMECA NNaTHbIMK ycnyramu, BnpaBe TpeboBaTb NpeaocTaBneHus ycnyr
Hagnexallero KavectBa, CBEAEHUWA O HanNV4UMM INULEH3UM W CepTUMKATOB  CneuuanucTos,
OKas3blBalOLMX NNaTHbIE YCNYru.

8.4. MnaTHble ycnyrn NpeaoCTaBNATCA TOMbKO NPWU COrNacuM NauueHTa, KOTOpbiA AOMKeH BbiTh
yBeaoMneH 06 3ToM npeaBapuTenbHO.

8.5. MnaTtHble ycnyrn OKasbiBAlOTCA NaLMEHTaM Ha OCHOBaHWM 3aKMIOYEHHbIX [OroBOPOB Ha
OoKasaHWe nnaTHbIX MEeAMUMHCKUX YCNyr, a Taloke MpencKkypaHTa UeH Ha MeAWULUMHCKWE YCnyru,
yTBepxaaemoro npukasom aupekropa OO0 «[lokrop-A»MenocmoTpbl» .

8.6. PacyeTbl C nauueHTamu 3a OKasaHWEe NNaTHbIX MEAULUMHCKUX YCnyr OCyLLeCTBNSeTCA C
NPUMEHEHWEM KOHTPONbHO-KaCcCOBbIX annapaToB C Bbigaden KaCCOBOro Yeka nauuneHTy.

8.7. Onnara nwGbix ycnyr 6e3 ucnonbL3oBaHUA KOHTPONbHO-kaccoBoro annapara B OO0
«[lokTrop-A»MegocMOTpbI» KaTeropMuecku 3anpeuieHa!l

8.8. UHdhopmauus 0 nnaTHbIX MEAULIMHCKUX yCryrax, OkasbiBaeMbiX HACENEHMUI0, a Takoke NOPsAoK U
YCNOBMA UX NPEeAOCTaBNEHUA HaceneHuo pasMeLLaloTCA Ha MHEPOPMAaLMOHHBIX CTeHAAX.

8.9. OtHoweHua wmexay OOO «[okrop-A»MegocmoTpbi» M  NauneHToM (3aKOHHbIM
npeacrasuteneM / 3akasdMKOM) B 4acTW, He perynupyemou Hactoswwmmu [Mpasunamwm,
pernaMeHTUpoBaHoO AEUCTBYIOLWMUM 3akoHoAaTeNLCTBOM PO.

MauneHTbl M noceTuUTenu, HapywuBlUME [AaHHbIE nNpaBuUNa BHYTPEHHEro pacnopsaka HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOAaTenLcTBOM Poccuitckon denepaumu.

13



